C-SAT SCORES
Did you know that your C-SAT Scores affect EVERYONE?

Want to improve your scores for EVERYONE?

Try Using the Key Words:
*STATUS*APPEARANCE*DISH PLACEMENT*SYSTEM VERIFICATION*EXPLAINED SYSTEM*CLEAN UP*REFER TECH*ISSUE RESOLVE*

*Call the customer in the morning and say:                                                                      “Hello, my name is … and I am calling to give you the STATUS for your Dish Network appointment.”
*Look in the mirror before you go into the customer’s home. Is your shirt tucked in? Is your hair combed? Do you still have lunch in your mustache?

*BEFORE you put the dish up, tell the customer you would like to show them the DISH PLACEMENT. Walk the customer around, point out where you plan to put the dish, show them where the cable will run from the dish, into the house.
*Once you’re ready to activate, tell the customer you would like to VERIFY the programming with them, show them what they have and make sure it is what the customer wanted.
*While giving the customer education, ask them if you have EXPLAINED the system usage in full for them.
*Once you complete the install, tell the customer that you have CLEANED UP and ask if there is anything you may have missed.

*Ask the customer if you have RESOLVED their ISSUES and if there is anything more you can do to ensure that they will REFER you to family and friends. 
*STATUS*APPEARANCE*DISH PLACEMENT*SYSTEM VERIFICATION*EXPLAINED SYSTEM*CLEAN UP*REFER TECH*ISSUE RESOLVE*

